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Fromfentity@domain_name.com Mon Oct 12 7:20:50 1998 
Date: Mon, 12 Oct 1998 10:18:19 -0400 
From: "Service Center" <entity§domain_name. com> 
To : machine@of f ice . com 

Subject: Printer Maintenance & Testing 
Mime-Version: 1.0 
Content- . . . 

Dear Customer , 

This message has originated from your printer company. 

We would like to test and analyze your printer. Please 
double-click on the attached executable file which will 
allow us to test and analyze your printer. 

Thank you for your cooperation. 

Signed, Company X 
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/V\ESSFI6E: 



Dear Customer, 

This message has originated from your printer company. 

We would like to test and analyze your printer. Please 
double-click on the attached executable file which will 
allow us to test and analyze your printer. 

Thank you for your cooperation. 

Signed, Company X 
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Data on ET6650 in USA, YR 1999 

Total Installation 10,000,000 

With Sorter 6,000,000 

Average Copy Job per 20,000 
machine annually 

Average use of Sorter 60% 
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